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Werre all going on a - Dental Holiday

A bit of UK Medical Tourism history

Research carried out by the official In 2007, this figure had jumped to
International Passenger Survey, which 77,000, which dipped during the
questions UK citizens leaving all recession of 2008-2009, returning to
airports and ports, shows that in 61,000 by 2010 and has been climbing
2004, 25,000 Brits travelled abroad ever since, currently over 70,000 in
for private health care. 2011.
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What's most important when
choosing a Dental Holiday clinic?

#1 Amount of experience of #2 Certifications /
the doctor with their E accreditations of the

desired treatment clinic

Perceived quality of

treatment (based on

] , ] #4 Clinic facilities
reviews / testimonials /

patient videos)

Price of the treatment #6 Guarantee

kb Avallability of the #8 Ability to communicate

seissss treatment (next days / well in English
weeks)

#10 Country in which the
Distance from the UK treatment will take place

What do they have done on their Dental Holiday?

7% Minor dentistry ~
- (white fillings, root |

canal treatments, {‘;? - Q
whitening, extractions)

13% Full upper or lower
jaw reconstruction
- “all on 47

18% Porcelain

veneers ' o Q - Q

Tooth crowns O

and bridgework ffiﬁ g Q

Dental implants (-)
with crowns E

How old are they? How safe is a Dental Holiday?

Up to 35 (3%) When asked about going abroad for a
dental holiday when faced with a similar
dental situation, 9/10 said they'd "do it
again" even though 51% of respondents
travelled to a country they had never
75+ been to before for their dental treatment.

35-45 (10%)
45 - 55
55-75 (52%)

Word of mouth?

71% were recommended to a clinic by a
family member or friend.

Looking for a dentist in
their bedroom?

Dentel Holid
Dental rmm.:m Abroad The remaining 29% had done a search

online using phrases such as "Dental
Holiday" "dental treatment abroad™.

Where do they come from? Where do they go on
their Dental Holiday?

Central Europe
(Slovakia, Czech
Republic, Poland,
Hungary, Slovenia)

@ Edinburgh
Spain

Turkey
Liverpool Germany

Birmingham Italy

Bristol @ o London Areas @— Croatia

@——— Thailand
@ Other UK Regions D Othiers:

How much do they save on a Dental Holiday?

Unsurprisingly the large majority of UK
dental patients they have put off dental
treatment because of the cost... >y

“

over 75% said that they would
6 6 travel to go to a dental clinic,
even if it meant travelling
abroad 1-2hrs to a dental clinic
71% said they had saved 12.7% said they had saved such as this one in Slovakia,

more than £2,000 by more than £10,000 by going Hungary, Poland, The Czech
travelling overseas. abroad for treatment. Republic, Croatia or Turkey.

Where do these cost savings come from?

= €
L} &

larger amount of large better clinic staff, time lower dentist and
case dental patients & resource utilization staff salary
treated (less time lost on

smaller, routine cases)

A

lower rent lower material lower laboratory
purchase cost costs

Average cost savings 50-70%:

w W W §
Check up Root Canal Ceramic All ceramic Dental Implants,
Veneers crowns crown & abutment

ET7 £297 £297 £891

L .
£230

(UK)

How much time do they save?

Average total duration of stays for treatment abroad:
4 days

""""l The length of time having .'l'l'l" They would have to make 3 or 4

@Oe888® } treatment each session eeeeses Y times more the number of visits
sseee ssses

i .
essssss | 20roadislongerthan in 255525355 | toaUKclinic to complete the

seees the UK. sseee same treatment due to multiple
shorter appointments.

Whe“ asked what wUUId The most common response was:

they most like to improve ’ W &? Q Q

ahuut their smIIE? - Whiter, Brighter and Straighter Teeth

Are good teeth important to them?

©® @® @

Virtually all people (99.7) 96% of adults believe an Three-quarters (74%) of

interviewed believed that a attractive smile makes a adults feels an un-attractive

smile is an important person more appealing to smile can hurt a person’s

social asset. members of the opposite chances for career success.
Sex.

Tup IU tlmes I“ life Whe“ #1 In 1 out of 3 cases a recent
they went abroad for a marital or relationship

Dental Holiday: separation

#2 Getting ready for their #3 Having a major wedding
daughters / sons wedding anniversary

#4 Leaving one job - going to #5 An inheritance or sale of
another business

#6 A couple of years before 1 E #7 A couple of years after the

expected retirement birth of a grandchild

o0

And those that didn't go on a dental holiday?

#1 Can't afford it #2 Can'tfind the time #3 Had the work done locally
- even if done abroad

SOUrces:

/

e whatclinic.com /0 www. medbeaverco.uk [/ www.ireatmentabroad.co. uk
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